
SPECIFIC TERMS AND CONDITIONS – PROMOTIONAL CAMPAIGN – REFERRAL 

PROGRAM 

These Specific Terms and Conditions (“Specific Terms”) govern the usage of Referral 

Program (hereinafter defined) on M3India by registered medical practitioners (“Referring 

Doctors”) and certain Doctors specialised in the field of Oncology (“Oncologist”), who are 

registered members on the M3 India Platform. These Specific Terms are in addition to the 

General Terms and Conditions available at the Platform. 

All capitalised terms unless defined herein shall have the meaning ascribed to it under the 

General Terms and Conditions 

Scope of Referral Program 

M3India is introducing a promotional campaign for its client Merck Specialties Private 

Limited, with an objective to educate Doctors on early diagnosis and management of certain 

cancers among their patients and enable them (“Referring Doctors”)  to share the contact 

details of doctors who have specialised in the field of oncology (“Oncologist”), with the 

patients of the Referring Doctors (“Patient”) who requires the medical services of an 

Oncologist. 

Terms and Conditions 

1. The Referring Doctor hereby consents to participate in the Referral Program offered 

by M3India. 

2. The Referring Doctor hereby agrees that they have appropriate consent from the 

Patients to share their (Patients) contact information to M3India to which the details 

of the Oncologist shall be shared.  

3. The Referring Doctor hereby agrees and understands that M3India shall not be liable 

in any manner whatsoever for any claims, disputes, etc raised by any Patient with 

regarding to sharing of their contact details with M3India or any treatment provided 

by the Oncologist/the Referring Doctor to the Patient and the same shall be the sole 

responsibility of the Referring Doctor and the respective Oncologist. 

4. The Referring Doctorfurther consents and permits M3India to contact/intimate them 

through M3India system vide e-mails, SMS with regard to the Referral Program. 

5. The Oncologists and the Referring Doctors hereby agree that the details of the 

Patients, their health records, etc. are not collected/shared through the M3India 

System. 

6. The Referring Doctor hereby agrees and understands that the M3India & its client 

Merck Specialties Private Limited have launched this Referral Program in the interest 

of the general public and do not have any control over the acts of the Referring Doctor 

or the Oncologist. 

7. M3India may suspend or terminate the Referral Program at any time with or without 

cause. 

8. M3India can update these Specific Terms at any time without prior notice. If M3 

India modifies these Specific Terms, it will post the modification on the Platform, and 



such modification is effective upon posting. Continued participation in the Referral 

Program after any modification shall constitute consent to such modification by the 

Oncologist.  

9. All other Terms and Conditions and Privacy Policy shall be applicable to the Referral 

Program. 

 


